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FORM  E2


APPLICATION FORM FOR


VSNL PageMail SERVICE

 (Please fill up the application form and send it to nearest VSNL Office)


PageMail service is intended for subscribers not having VSNL Internet connection.


For Office use 

Billing Code:

Customer Code:

Videsh Sanchar Nigam Limited

Mumbai/New Delhi/Chennai/Calcutta/Bangalore/Pune 

Attn: Customer Relation

Dear Sir,

I/We wish to enrol myself/ourselves as subscriber of VSNL PageMail Service.  The necessary particulars are as follows: 

1.
Name of the applicant
:__________________________________

2.
Pager no.

:__________________________________

Paging Service Provider
:__________________________________

Type of Pager* 

:  __ One-line

          __ Four-line





(Please tick the appropriate option)

3.
Contact Address

:__________________________________

 


                                                   
 ___________________________________

 ___________  Pin Code______________

Phone No.   
: _________________________________

Fax
 No.
: _________________________________


4. 
Desired E-mail Address  (Two Choices)                     

(Please enter your desired Username 3 to 8 Characters

/alphabets as you desire)           

*(For one-line pagers, maximum 80 characters per message will be paged and for four-line pagers, maximum 255 characters per message will be paged) 

4.
PAYMENT PARTICULARS:
(i) Bankers Cheque/DD No.__________________Date____________

(ii) Bank Name/Address:____________________________________

NOTE :

1. All Cheques/DDs should be drawn in favour of ‘Videsh Sanchar Nigam Limited’.

2. For accounts related queries, please contact VSNL customer relation or your VSNL authorised agents. Technical support is available from VSNL help desk in all metros.

3. For Pager related queries, please contact your Paging service Provider.

4. VSNL shall provide to the customers only a Virtual E-mail ID for PageMail subscribers. Virtual E-mail ID will not have POP 3 and web based access to e-mail box. 
5. A maximum of 80 characters per E-mail message for one-line pager subscribers and 255 characters per E-mail message for four-line pager subscribers would be transmitted to the PageMail subscriber’s Pager. VSNL, Paging Service Providers and its agents would not be responsible for any loss of message on account of this restriction of characters per message. The configuration and messaging Rules settings can be changed only through logging in at the website http://pager.vsnl.com.The default settings for PageMail subscriber will page the full text upto the maximum characters mentioned for all the mails received in the mailbox.

Broad Terms and Conditions of PageMail Subscription

1. VSNL shall update PageMail Service without prior intimation to its subscribers.

2. The subscriber is required to use Telecom Engineering Centre (TEC), New Delhi approved Interface Equipment for availing of PageMail service and for accessing E-mails.  In case where it is necessary to pay Licence Fee to Department of Telecommunications/MTNL for connecting Pager/Modem/other Interface equipment etc. to PSTN.

3. All Gateway Internet Nodes Madras, New Delhi, Calcutta, Mumbai, Bangalore and Pune are interconnected with high speed links provided by Department of Telecommunications.  The International connectivity is provided via satellite from USA to all GIAS Nodes.  VSNL would try to maintain these links as reliable as possible.  However, it would own no responsibility in case of interruptions in the network beyond its reasonable control.

4. The subscriber understands that the software supplied by VSNL is copyright protected and copying of the same is liable to attract legal action under Copyright Act.

5. The subscriber is required to fully comply the provisions of the Indian Telegraph Act, 1885, and the Indian Telegraph Rules made thereunder and any amendments or replacements made thereto from time to time.

6. VSNL may revise the PageMail Service tariff for from time to time at its discretion.

7. VSNL, Paging Service Providers and its agents exercise no control whatsoever over the content of the information passing through their systems. By its very nature, the Internet contains offensive or harmful material, in some cases under descriptions that have been mislabeled or are otherwise deceptive. We expect that Subscriber will use caution—and common sense—in using the Internet based E-Mail service and PageMail service.

8. The service is provided on an “AS IS and AVAILABLE” basis without warranties of any kind, either express or implied, including but not limited to warranties of title, non-infringement or implied warranties of merchantability of fitness for a particular purpose. No advice or information given by VSNL, its affiliates or their respective employees shall create a warranty. Neither VSNL nor its affiliates warrants that the service will be interrupted or error free or that any information, software or other material accessible on the service is free of viruses, worms, Trojan horses or other harmful components.

9. Under no circumstances shall VSNL, its affiliates or its contractors be liable for any direct, indirect, incidental, special, punitive or consequential damages that result in any way from customers, use of or inability to use the service or any part thereof, or customers reliance on or use of information, services or merchandise provided on or through the service, or that result from mistakes, omissions, interruptions, deletion of files, errors, defects, delays in operation, or transmission, or any failure of performance.

10. Payment of bills - It would be the responsibility of subscriber to make advance payment for PagePlus Service. VSNL would disconnect the service in case of non-receipt of advance payment without giving any notice to the subscriber. The subscriber has also to pay to the Paging service provider the charges payable for the PagePlusl service. In case of non-payment of bills to the Paging service provider, VSNL would disconnect the service without giving any notice to the subscriber and no refunds from VSNL would be entertained in case of such disconnection.
11. Payment of bills - It would be the responsibility of subscriber to make advance payment for PageMail Service. VSNL would disconnect the service in case of non-receipt of advance payment without giving any notice to the subscriber. The subscriber has also to pay to the Paging service provider the charges payable for the pageMail service. In case of non-payment of bills to the Paging service provider, VSNL would disconnect the service without giving any notice to the subscriber and no refunds from VSNL would be entertained in case of disconnection.
12. The subscriber is required to ensure that objectionable or obscene messages or communications, which are inconsistent with the established laws of the country, are not received him or any other person on his E-mail and subsequently on his Pager. 

13. Although privacy issues are very important to VSNL, Paging Service Providers and its agents, given the current regulatory and technical environment, Subscriber should not have an expectation of privacy in PageMail Service.
14. Disclaimer :-   While every effort is made by VSNL to provide highest quality services to its customers of PageMail Service, the customer acknowledges that the linking, quality and speed of data transmission of messages to the customer from VSNL network is entirely dependant on the connectivity provided by the Paging Service Provider. Accordingly, VSNL shall in no event be responsible to the customer in any manner whatsoever for any failure, defect, delay in transmission or accidental loss of messages or for the deficiency in message transmission between the customer and VSNL network computers, or for any inconvenience, damage or loss that may be caused to any one or of any kind arising therefrom.
15. Force Majeure - If at anytime, during the continuance of PageMail Service, the performance in whole or part, of any obligation under it shall be prevented or delayed by reason of war, hostility, acts of the public enemy, civil commotion, sabotage, fire, flood, explosion, epidemic, quarantine restriction, strikes, lock-out or act of GOD etc., the subscriber shall not have any claim for damages against VSNL in respect of such non-performance or delay in performance of PageMail Service.

16. Arbitration of Disputes - In the event of any question, dispute or difference arising out of provisions of PageMail Service, the matter shall be referred to the sole arbitration of the Chairman and Managing Director, Videsh Sanchar Nigam Limited, Mumbai.

17. Y2K Disclaimer - Although VSNL is taking all necessary steps to minimize Year-2000 risks, VSNL does not make any express or implied warranties and representations of any kind with regard to VSNL's Year-2000 Readiness. VSNL will in no way be responsible for non-delivery of service or any other consequences due to Year-2000 problem, except to refund the dues collected for the affected service for the duration of non-performance.

I/WE have carefully read the terms and conditions of the agreement and technical specifications of Gateway Internet Access Services and agree to abide the same.

Signature :

Place :

Date  :

For office use

Billing Code

:


Customer Code
:

Service Provision Date
:

Customer informed on 
:

Signature:

Agent/Bank Code


: 



Date
:

Place



:

Authorised Signatory: 
ACKNOWLEDGEMENT

Name of Applicant: 





Serial Number:

DD/Cheque No.: 





Date :

Amount
:         





DD/Cheque Date :

Note 

1. Please quote above Serial Number and date while enquiring the status of Subscriber application.

2. Duly Stamped Receipt will be sent with account opening details.

 

APPENDIX A

CHARGES FOR PageMail SERVICE

Annual Fee for PageMail Service

           

:  Rs. 1000/- per annum 

(For Unlimited Messaging-To be paid to VSNL)

Message Transmission charges
         


: Rs 200/- per annum  AND

(To be paid directly to The Paging service                  
  Nil for 60 messages/month,

provider in next quarterly payment)                            
  Rs 2/- per additional message

Serial No





Date





Customers are advised to detach and  retain this page








